
2021 GHG 
Emissions Report 

Updated March 2023



Workiva is on a mission to power transparent reporting for a better world. We believe that 
consumers, employees, shareholders, and other stakeholders today expect more from businesses – 
more action, transparency, and disclosure of financial and non-financial information. These 
expectations lie at the heart of what Workiva does for customers and ourselves. We build solutions 
to meet that demand and streamline processes, connect data and teams, and ensure consistency. 
We offer more than 4,700 customers across the globe the only holistic, unified SaaS platform that 
brings financial reporting, ESG, and Governance, Risk, and Compliance together in a controlled, 
secure, audit-ready platform. 

We are currently evaluating and working to lessen the environmental impact of our own operations 
and reduce our carbon footprint both locally and globally. Workiva has created this report to track 
and communicate our Scope 1, 2, and 3 emissions. Workiva's greenhouse gas (GHG) emissions 
were calculated using the Greenhouse Gas Protocol and U.S. EPA Emission Factors1 in effect at the 
time of the respective calculation. Our data and calculation methodology was reviewed by a third-
party consultant. We used our own leading ESG reporting solution to build this report.

Workiva GHG Emissions

Emissions
2019 Total in 

Metric Tonnes 
CO2e 

2020 Total in 
Metric Tonnes 

CO2e

2021 Total in 
Metric Tonnes 

CO2e

Scope 1 258 220 200

Scope 2:  Location based2 2,669 1,875 2,262

Scope 2:  Market based 3 3,474 2,737 3,347

Total emissions from operations 
(Market based) 3,732 2,957 3,547

Scope 3 - Total Reported4 10,890 3,126 4,368

Upstream Leased Assets5 806 729 788

Data Servers6,7 315 315 312

Employee Commuting8 3,207 670 2,600

Corporate Travel9,10 6,562 1,412 668

2

1 Emissions factors may change over time.
2 Scope 2  calculated using   location-based method  Emission Factors EPA EGrid  Subregion: MROW. 
3 Scope 2 calculated using   market-based method Emission Factors EPA EGrid: City of Ames. Market-based emissions factors 
were not available  for 2019, therefore 2020  emissions factors were used.
4 Certain components of total Scope 3 emissions have been adjusted to reflect updated data becoming available for the years 
ended December 31, 2019 and 2020.
5 Upstream leased assets include all traditional leased sites for which we do not have operational or financial control. Traditional 
leased sites exclude co-working spaces and other similar arrangements. 
6 In 2021, Scope 3 data server information was assumed for 2019 based on data available for 2020 and 2021. The average of 2020 
and 2021 was used for this assumption. 
7 Scope 3 data server data for 2020 provided to Workiva was updated in 2022. The 2020 value has been restated to reflect this 
update. The 2019 value has also been restated as it is based on the average between 2020 and 2021.
8 Employee Commuting uses both average-data method and distance-based method. Average employee commute distance for 
2019 is unavailable. The 2020 average commute distance value was used for the 2019 calculation. Commuting by car, rail/train, and 
bus were included in emissions calculations. Employees commuting by walking or biking are assumed to have zero emissions. 
9 Corporate travel uses a spend-based method including air, car, and rail/train. While Workiva employees are required to use our 
designated expense  management software, there is a possibility that a small percentage of travel expense is not included, and 
thus not captured in our emissions calculation.
10 Corporate travel for 2019 and 2020 was restated based on updated data becoming available.



Workiva has identified new information to inform our Scope 1, 2, and 3 emissions. This new 
information has been applied to our calculations and updated as of March 2023 as noted in the 
footnotes below.  We continue to evaluate our process to ensure that our data has the highest 
quality and follows industry-recognized procedures and calculations. 
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Scope 1 and 2 emissions pertain only to our headquarters in Ames, Iowa. The Ames office is the 
only long-term leased building by Workiva, and the only location where we have full operational 
control, therefore establishing the boundaries for Scope 1 and 2. The Ames headquarters also has 
the largest square footage footprint and employee population. No other leased assets were 
included in our Scope 1 and 2 baselining due to lack of operational or financial control.

• Scope 1 data evaluated Stationary Combustion (natural gas utility)  and estimated Fugitive 
Emissions (refrigerants) for the Ames location. 

• Scope 2 data includes metered electricity grid data for the Ames location. 

Workiva calculated Scope 3 emissions utilizing  readily available data around upstream leased 
assets, data servers, corporate travel, and employee commuting as these were deemed most 
relevant during our screening process. All traditional leased sites for which we do not have 
operational or financial control were included in Scope 3 upstream leased assets.  Traditional 
leased sites refer to physical office spaces that are rented to Workiva for a specified period of time 
and exclude co-working spaces and other similar arrangements. Data servers, corporate travel, and 
employee commuting encompass the remainder of our global Scope 3 emissions. 

Workiva plans to pursue Carbon Reduction Targets aligned with the SBTi 1.5°C Pathway for Scope 
1, 2 & 3 Greenhouse Gas (GHG) Emissions. We intend to pursue SBTi aligned target for Scopes 1 & 2 
requiring a 63% reduction in GHG emissions by 2034, compared to a base year of 2019. We intend to 
align Scope 3 GHG emissions target to SBTi standards and will consider certification once further 
base year refinement is completed.11 
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11 As the climate community continuously assesses 1.5°C compatible trajectories, these mid- and long-term milestones may 
change to align with the latest climate science.



More information on our emissions reduction initiatives can be found in our Environment and 
Climate Change Statement.

Forward-looking Statements / Disclaimers
Certain statements in this GHG Emissions Report are "forward-looking statements" within the 
meaning of Section 27A of the Securities Act of 1933 and Section 21E of the Securities Exchange 
Act of 1934, as amended, and are subject to the safe harbor created thereby. Statements of 
aspiration, future events or conditions, including forward-looking statements are sometimes 
identified by terminology such as "may," "will," "could," "would," "should," "expect," "plan," 
"anticipate," "intend," "believe," “target” or other comparable terminology. Forward-looking 
statements in this document may include, but are not limited to: statements regarding our climate-
related goals, projects, plans, aspirations, commitments and strategies. By their nature, they are 
based on current plans, estimates and expectations that are subject to risks, uncertainties, and 
assumptions. As such, no guarantees or assurances are made that they will be achieved or 
successfully executed. Any forward-looking statements are made only as of the date hereof, and 
unless otherwise required by applicable law, Workiva disclaims any intention or obligation to 
update or revise any forward-looking statements, whether as a result of new information, future 
events or otherwise.

Note that many of the standards and metrics used in preparing this GHG Emissions Report 
continue to evolve and are based on management assumptions believed to be reasonable at the 
time of preparation, but should not be considered guarantees. In addition, historical, current and 
forward-looking sustainability-related statements were not prepared in accordance with U.S. 
generally accepted accounting principles (GAAP) nor have they been externally assured and may 
be based on standards for measuring progress that are still developing, internal controls and 
processes that continue to evolve, and assumptions that are subject to change in the future. The 
information and opinions contained in this report are provided as of the date of this report and are 
subject to change without notice. Workiva does not undertake to update or revise any such 
statements.
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https://www.workiva.com/sites/workiva/files/pdfs/workiva-environment-and-climate-change-statement-october-2022-en.pdf
https://www.workiva.com/sites/workiva/files/pdfs/workiva-environment-and-climate-change-statement-october-2022-en.pdf
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