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Results from a global survey of accounting, finance, and compliance professionals revealed the 
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Key takeaways:

• Data integrity is the greatest challenge to the 
reporting process

• Finance teams spend nearly 75% of their 
time managing data 

• More than half of respondents are 
considering new technology in the next  
12 months 

Observation #1: Trust in data is the  
top concern.

Verifying data across spreadsheets, documents, and 

presentations is the greatest challenge for  

financial reporting.

Nearly two-thirds (64%) of respondents said verifying 

data was a “significant” or “very significant” challenge to 

their reporting process. This was followed by aggregating 

and preparing data from multiple systems (60%), cost 

of resources (54%), and changing requirements from 

regulators or external audit (51%). 
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Greatest challenges

According to recent research, optimized technology and processes continue to be the primary 

drivers of success for today’s complex financial reporting. The following observations are based on 

survey responses from more than 800 finance, accounting, and compliance professionals.
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Observation #2: Business leaders have 
balanced reporting responsibilities.

C-suite and VP-level respondents indicated the most 

even distribution of time spent on reporting activities.

It may come as a surprise that these leaders are still 

spending nearly a quarter of their time collecting data. 

By comparison, managers/directors and staff reported 

spending most of their time manipulating and preparing 

data (31% and 33%, respectively).

C-suite and VP reporting activities

Observation #3: Multiple systems are a 
motivator for change.

Those considering a change in technology are more 

likely to face significant challenges aggregating data.

Two out of three (66%) respondents who said “yes” or 

“unsure” as to whether they are considering purchasing 

new technology in the next 12 months also rated 

aggregating data from multiple sources as a “significant” 

or “very significant” challenge—15% higher than those 

not considering a change in the next 12 months.

Observation #4: There is no time left  
for analysis.

Collecting and manipulating data and managing reviews 

consumes nearly 75% of accounting and finance’s time.

Finance teams spend an overwhelming majority of  

their time creating reports and only a quarter of 

the time working with the data, the step that drives 

decision-making. 

Business processes by % of time

Observation #5: SOX and internal controls 
show room for improvement.

Only one-third of respondents consider their internal 

controls over financial reporting (ICFR) above average.

Compliance-focused respondents were asked to 

describe their current SOX or internal controls process. 

The largest share (48%) described their process as 

“average,” while a combined 17% describe their process 

as “below average” or “needing improvement.” Only 32% 

rated their process “above average.”
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Observation #6: Most are considering a 
change in technology.

More than half (59%) of respondents are open to 

updating their technology in the next 12 months. 

Respondents seemed to lack confidence in their current 

reporting systems, with nearly 6 in 10 reporting 

professionals indicating “unsure” or “yes” when asked 

if they are actively seeking new solutions in the coming 

year. Teams satisfied with their current technology also 

reported having more time for analysis (27% vs. 24%), 

showing the value of efficient systems and processes.

Considering new technology

Methodology

The findings in this report are based on global surveys 

conducted by Workiva in April and May of 2018. The 

Technology and Processes of Financial Reporting 

Professionals Survey drew responses from more than 

500 international accounting and finance professionals. 

The Technology and Processes of Risk Management 

Professionals Survey is based on responses from 310 

compliance professionals. Respondents represented all 

levels of businesses, including 54% manager or director, 

28% VP or C-level, and 18% staff.

About Workiva

Workiva is a leading provider of enterprise cloud 

solutions for data collaboration, reporting, and 

compliance. More than 3,000 organizations worldwide, 

including companies of all sizes, government agencies, 

and educational institutions, trust our cloud platform to 

improve productivity, connect data, and gain confidence 

in their data-driven decisions. For more information 

about Workiva (NYSE:WK), please visit workiva.com.

About Journal of Accountancy

The Journal of Accountancy is the flagship publication 

of the American Institute of CPAs (AICPA), the 

world’s largest member association representing the 

accounting profession. 
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