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As organizations grow, IT departments and user 
administrators are faced with the challenge of securely 
managing a multitude of user profiles, login credentials, 
and access requests for cloud and on-premise applications. 
A best practice to manage this process is to utilize industry 
standard identity management systems to ensure secure 
and proper user access to cloud applications. 

The Wdesk connector for directory services is designed 
to help organizations integrate their existing identity 
management systems with Wdesk and optimize user 
management and secure system access. 

By connecting Wdesk and existing IT systems via cloud 
active directory services like Okta® or Microsoft® Azure 
Active Directory (AD), organizations can automatically add 
or remove users as needed.

Leveraging Wdesk connector 
for directory services
Learn how your organization can use Wdesk connector 
for directory services with Okta or Microsoft Azure AD. 

1. If your organization already uses Okta or Microsoft 
Azure AD for identity management: Wdesk can plug 
directly into your existing system. 

2. If your organization uses an on-premise identity 
system: Connect your on-premise system to Okta 
or Microsoft Azure AD and then connect to Wdesk. 
Okta offers CloudConnect, a program that acts as 
a conduit between Wdesk and your on-premise 
system. The CloudConnect program is free for the 
first application you connect to your on-premise user 
directory. Visit okta.com/workiva for more details.

3. If your organization does not use an identity 
management system or you do not want to leverage 
an existing system: Consider using Okta or Microsoft 
Azure AD as an identity management system, 
and start connecting with Wdesk and other cloud 
applications today. Additional connections with other 
directory services are coming soon.

About Workiva
Workiva (NYSE:WK) delivers Wdesk, an intuitive 
cloud platform that modernizes how people work 
within thousands of organizations, including over 70 
percent of the 500 largest U.S. corporations by total 
revenue. Wdesk is built upon a data management engine, 
offering controlled collaboration, data integration, granular 
permissions, and a full audit trail. Wdesk helps mitigate 
risk, improves productivity, and gives users confidence  
in their data-driven decisions. For more information, 
visit workiva.com.

• Automated user provisioning 
and deprovisioning 

Whether you are a team of 5 or a team of 
1,000, easily add new users and remove 
users who no longer need access.

• Increased control and security  

By integrating Wdesk with your 
organization’s identity management system, 
IT departments and user administrators 
can centrally manage access. 

• Flexible integrations 

Wdesk connector for directory services is 
built to be flexible to connect with your 
organization’s identity management system 
via cloud active directory services.

BENEFITS

Azure AD is a registered trademark of Microsoft Corporation in the United States and/or other countries. 
Okta is a trademark of Okta, Inc.
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