
Hundreds of Internal  
Audit Hours Saved on SOX

http://workiva.com


“Prior to using Wdesk I probably 

spent 40 to 60 hours a quarter 

updating narratives. So there was 

a lot of follow-up, a lot of versions 

of Word® documents going back 

and forth to the process owners,” 

the director of internal audit said. 

“I don’t have to do that anymore.”

Her team can send information 

requests and reminders directly 

from test forms in Wdesk, and 

users can attach supporting 

documentation to specific controls. 

They also can change attributes 

any time and have Wdesk 

automatically track what changed. 

“It’s got a great audit trail. It’s very, 

very granular,” she said.

With the power to control external 

auditors’ access to Wdesk, the  

team no longer has to download 

 hundreds of pieces of 

documentation to send them. 

“We all have pressures to keep 

our headcount down, and we 

really wanted a tool with flexible 

workflow. We got that. We wanted  

a tool where the externals could 

go in and do their own thing, but 

we can control it, and we got that,” 

the internal audit director said.

Overall, the internal audit director 

conservatively estimates Wdesk 

will help the team eliminate 400 

to 500 hours of SOX work next 

year, essentially paying for  

the platform. 

 

“We’ve had a very, very good 

response from our C-level 

executives on Wdesk,” she said.

“With the implementation 

of Wdesk, we believe 

we’re going to be able to 

reduce our SOX hours by 

400 to 500 hours next 

year at least.” 
 
   —Director of internal audit, U.S.              
      transportation and logistics company

T 
his freight carrier was eager to upgrade technology when it started using Wdesk  
as not just a database but also a transparent testing tool for controls, with  
modern-day workflow and real-time collaboration.

With Wdesk, life has changed. Instead of handling quarterly certifications manually via  
email, the freight carrier handles it within Wdesk. It also tests controls, works with process 
owners collaboratively on narratives, and can conduct internal audit risk assessment surveys 
within Wdesk. 
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Situation:

This top-five U.S. truckload carrier wanted to 
upgrade to a cloud tool that was truly web-based 
to achieve efficient workflow and collaboration with 
external auditors for Sarbanes-Oxley compliance. 
 
Solution:

After reviewing a half-dozen GRC (governance, 
risk, and compliance) vendors and narrowing it to 
two, the carrier chose Wdesk for SOX compliance, 
developed by Workiva.

Results:

• Estimated annual time-savings of 400 to  
500 hours

• Return on investment in about one year

• Ability to update and retrieve data any time via 
an easy-to-use tool with a full audit trail and 
control over external auditors’ access 
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See what Workiva can do for you. Go to workiva.com/request-demo.

Why the company chose Wdesk:

• The cloud platform’s mark-up capabilities, transparent revision history, and complete audit trail 

• The attribute testing portion of Wdesk

• Support—in the customer’s words, “I can’t say enough good things about the customer service at Workiva.”

https://www.workiva.com/request-demo
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